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Alberta Aids to Daily Living 
 
The Alberta Aids to Daily Living (AADL) program supports Albertans with a long-term disability, chronic illness, or terminal 
illness to live independently in their communities. AADL provides eligible Albertans with financial assistance for basic medical 
equipment and supplies to meet their clinically assessed needs. 

This guide will help you gain a better understanding of how the program works, what benefits the program funds, and how you 
can get access to the benefits you need.  

 

Eligibility 
 

Who is eligible 
To be eligible for AADL funding, you must first obtain a clinical 
assessment from an AADL authorizer or specialty assessor. 

You must also: 

• be an Alberta resident with a valid Alberta Personal Health Number 
(PHN) 

• require assistance because of a long-term disability, chronic illness or 
terminal illness (long-term and chronic are defined as six months or 
longer) 

• meet any additional criteria for the benefits for which you are seeking funding 
 
With the exception of respiratory benefits, Albertans living in Type A continuing care homes are eligible to receive AADL 
funding for benefits if they are medically stable, have a completed discharge plan and/or are assessed and approved for 
placement in a continuing care centre and are paying continuing care resident fees.  

It is important to remember that you do not need to be low-income to be eligible for AADL funding. 

Who is not eligible  
Albertans may not be eligible for the AADL program if they are eligible for funding for comparable benefits from: 

• Workers' Compensation Board 
• Veterans Affairs (for veterans who need help because of a medical condition directly related to active duty) 
• Non-insured Health Benefits for First Nations and Inuit (NIHB)  
- If a benefit is not available through NIHB, and if you are eligible for AADL, then AADL benefits can be accessed. 

• Federal programs or organizations such as the RCMP or Armed Forces 
• correctional institutions 
• private health insurance where the insurance covers 100 per cent of the cost of the benefit.  
- You must access private insurance before requesting AADL funding. Once private health insurance is exhausted, you 

may become eligible for funding through AADL. 
  

An authorizer is a registered nurse, 
occupational therapist, physiotherapist or 
speech-language pathologist who has been 
trained by AADL to approve funding for benefits. 

A specialty assessor is a health professional 
who works for a private vendor, such as a 
certified audiologist, orthotist or prosthetist.  
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AADL Benefits 
 

AADL-funded benefits Not funded by AADL 
Amplification devices 
• Hearing aids 
• FM devices 
• Personal listening devices 
 
Communication Devices 
• Speech-generating communication devices 
• Laryngectomy equipment 
 
Medical-surgical supplies 
• Catheters 
• Compression and burn garments 
• Incontinence briefs and diapers 
• Ostomy supplies 
 
Mobility equipment 
• Bathing and toileting equipment 
• Homecare beds and accessories 
• Manual and power wheelchairs 
• Patient lifts and transfer aids 
• Pediatric equipment 
• Walkers and walking aids 
 
Prosthetics and orthotic devices 
• Prosthetic devices 
• Custom-fitted orthotic devices 
• Therapeutic footwear 
• Custom-made footwear 
 
Respiratory equipment  
• Home oxygen 
• Bi-level positive airway pressure (BPAP) 
• Home ventilators 

• Continuous positive airway pressure (CPAP) 
• Dental care 
• Dentures 
• Eyeglasses 
• Foot orthotics 
• IV supplies 
• Prescription drugs 
• Mobility scooters 
• Lift chairs 
• Stair lifts 
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How it works 

Step 1: Connect with an authorizer or specialty assessor 
You must be clinically assessed by an AADL-approved health care professional, referred to as an authorizer or specialty 
assessor. An AADL authorizer can be a registered nurse, occupational therapist, physiotherapist or speech-language 
pathologist. A specialty assessor works for a health supplies vendor. The benefits you need will determine where you start. All 
benefits require a clinical assessment, and some also require a physician’s prescription. See “Where to start” on page 8 for 
more information.  

AADL does not reimburse clients for medical equipment or supplies purchased before being assessed by an AADL authorizer 
or specialty assessor. 

Specialty assessments 
If you require oxygen, orthotics, prosthetics or hearing aids, your assessment will be done by a health care professional from 
an approved AADL specialty vendor.  

- Find an approved vendor  
 
General assessments 
For most other benefits, you can schedule an assessment with an AADL-approved authorizer through Alberta Health Services 
by calling a local hospital, health care center or Continuing Care Access. 

• Calgary and area – Continuing Care Access: 403-943-1920 
• Edmonton and area – Continuing Care Access: 780-496-1300 
• Alberta North and Central areas – Continuing Care Access: 1-855-371-4122 
• Alberta South (Lethbridge, Medicine Hat and area) – Continuing Care Access: 1-866-388-6380 

Step 2: Obtain an assessment and funding authorization 
An AADL authorizer or specialty assessor will assess your clinical needs and determine if you qualify for AADL funding. If you 
qualify, the authorizer will approve funding for the products you need.   

During the assessment, your authorizer will explain the eligibility criteria for the program and the specific benefits you are 
being assessed and authorized for. See “The assessment” on page 6 for more information.  

Step 3: Purchase benefits from an AADL-approved vendor  
Once a client’s needs have been determined, an authorizer will provide the client with a choice of at least three AADL-
approved vendors from the approved vendors list. Clients may choose any AADL-approved vendor to work with and can 
change vendors at any time.  If the client is working with a specialty supplier, they may also act as the client’s vendor. The 
vendor will provide the client with authorized benefits, collect cost-share and any upgrade costs, and bill AADL directly for the 
remaining costs.  

All AADL-funded medical equipment or supplies must be purchased from an AADL-approved vendor. Approved vendors 
include some home health care stores, pharmacies, home oxygen suppliers or hearing aid vendors.  
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The assessment 
 

The clinical assessment is the most important part of the AADL process. In addition to determining your clinical needs, the 
assessment is where your authorizer will help you understand AADL’s policies and procedures, set clear expectations about 
your role in the process and answer any questions you might have. The assessment is also an opportunity to establish a good 
working relationship with your authorizer, as they will be your guide throughout your AADL journey.  

During your assessment, your authorizer will explain the following topics to you:  

The importance of your active participation  
You should be open and honest with your authorizer during the assessment so they can make the most informed decision 
possible and ensure you get the right benefits to meet your needs.  

Product eligibility criteria  
In addition to general eligibility for the AADL program, most benefits funded by AADL have specific eligibility criteria. For 
example, to be eligible for a power wheelchair, you must not be able to move yourself with a manual wheelchair.  

Quantity and frequency limits  
AADL funding is also limited to a specific number of benefits within a specific time period. For example, AADL will provide 
funding for up to 400 disposable diapers every two months to eligible clients. For a walker, AADL will provide funding for one 
walker every four years. However, if a client’s condition changes significantly within that time period and the benefit no longer 
meets their needs, AADL will consider early replacement with a different benefit. 

Cost sharing and cost-share exemptions 
AADL is a cost-share program. Most clients are expected to pay 25 per cent of the cost of a benefit, up to a maximum of $500 
per family per benefit year (July 1 to June 30). Low-income Albertans may be exempt from sharing in the cost. See “Cost-
share” on page 9 for more information.  

Client Consent form  
Your authorizer will ask you to sign the AADL Client Consent form before or during your assessment. This form grants your 
authorizer, AADL, your vendor and Alberta Blue Cross permission to share your personal and health information for the 
purpose of obtaining an AADL-funded benefit. It is an important part of the process; you cannot receive AADL funding without 
providing this permission.  

Alternate funding options 
If you are not eligible for AADL funding, or if AADL funding is not enough to cover the benefit you would prefer, your authorizer 
can discuss other funding options, including community organizations or private insurance.  

Working with a vendor  
 

You can choose any AADL-approved vendor to work with, and you can change vendors at any time. A complete list of AADL-
approved vendors is available on the AADL website: https://www.alberta.ca/aadl-approved-vendors-list  

During your assessment, your authorizers must provide you with at least three vendors in your area that can provide you with 
the benefits you need. The authorizer may also provide advice about which vendor to choose, but the final decision is yours.  

Equipment cost 
AADL sets maximum prices that it will pay for benefits. These prices are listed in each benefit’s approved product list.  

AADL vendors are required to offer clients at least one product in every benefit category at or below the AADL maximum price. 

In some cases, vendors may offer options that are more expensive than the AADL maximum price. Clients are free to choose 
the more expensive option, but are responsible for paying the difference in price.  

Equipment trials 
Some benefits, like wheelchairs or hearing aids, may require trials to ensure they are the best fit for you. Equipment trials 
should be done in every environment that you frequently use, including your home, workspace or your favourite stores. 

Warranty and repair policies  
AADL will also pay for limited repairs on certain equipment, up to a certain amount each year. However, you are expected to 
take proper care of AADL-funded equipment to ensure there is no unusual wear and tear.  
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Where to start 
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Cost sharing  
 

Alberta Aids to Daily Living is a cost-share program where clients and AADL share the cost of approved benefits. Most clients 
pay 25 per cent of the cost, up to a maximum of $500 per family per benefit year (July 1 to June 30). Once the $500 maximum 
is reached, you are not required to pay any further cost share on AADL-funded benefits for the rest of the benefit year.  

Cost-sharing is not required for respiratory benefits. Seniors do not pay a cost-share portion for prosthetic or orthotic benefits, 
including breast and ocular prostheses. Some clients may be exempt from cost-sharing if they are low-income. 

Cost-share exemption 
You may be eligible for a cost-share exemption if your taxable income is: 

• $20,970 or less for a single person 
• $33,240 or less for a family with no children 
• $39,250 or less for a family with children 
 
If you are receiving income supplement benefits from one of the following Alberta government programs, inform AADL to be 
considered for automatic cost-share exemption:  

• Income Support Program 
• Assured Income for the Severely Handicapped (AISH) 
• Alberta Adult Health Benefits 
• Child and Youth Support Program 
• Children Services (minors in foster care) 
 
To apply for a cost-share exemption, you must fill out an Application for Cost-share Exemption form. To qualify, you must have 
your most recent tax return on file with the Canada Revenue Agency (CRA). 

• Forms must be completed every two years and are applicable for two calendar years from the signature date. 
• At the end of each benefit year (June 30), AADL will verify with the CRA that a client’s income is below the taxable income 

threshold to qualify for the continued cost-share exemption status. 
• You must file tax documents every year with the CRA. If taxes are not filed, or your income is above the income threshold, 

you may lose the cost-share exemption status. 
 
You or your authorizer can phone or email AADL directly to verify your income status. More information on benefit-specific 
eligibility criteria can be found on the AADL website. 

Temporary cost-share exemption  
If you are not considered low-income, but have recently had a significant reduction to your income (such as a job loss), you 
can apply for a temporary cost-share exemption for one calendar year by submitting the following documents to AADL via fax 
or mail: 
• an Application for Cost-Share Exemption form 
• three months of bank records or pay stubs, and 
• an Application for Temporary Cost-Share Exemption form 

Other client costs 
AADL sets maximum amounts of funding it will provide clients for benefits. However, for some benefits, vendors may offer 
products that cost more than the AADL maximum price, or options and accessories that AADL does not cover. Clients are 
responsible for paying the difference in price between the AADL maximum and the vendor price. Note that these extra costs 
do not count towards the $500 cost-share maximum. 

Vendors are required to offer you at least one product in each benefit category at or below AADL’s maximum prices. 
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Client’s role 

Maintain your equipment  
You are expected to take proper care of any AADL-funded benefit you receive. You are responsible for maintaining and 
managing equipment as needed to ensure it stays in proper working order as long as possible. AADL does not replace broken, 
damaged, stolen or misused equipment. AADL recommends adding equipment to home insurance policies to help cover costs 
in the event a benefit is lost, stolen or damaged.  

Schedule a reassessment 
Authorizations have expiration dates; for example, medical and surgical authorizations last up to four years.  

It is your responsibility to schedule a reassessment before your authorization expires to prevent a gap in coverage.  

To schedule a reassessment, contact your authorizer, Continuing Care Access or a specialty assessor in advance of the 
authorization expiry. Be sure to take assessment wait times into consideration when booking your reassessment to avoid 
funding gaps. 
 
AADL does not pay for supplies after an authorization expires or if there is a gap between authorizations. 

Return your equipment 
Beds, lifts, pediatric equipment and wheelchairs are owned by AADL. These resources can be accessed through the AADL 
recycle vendor, Eco Medical. This equipment is not for resale and must be returned if: 

• equipment is no longer required, for whatever reason 
• equipment needs to be replaced by AADL 
• you move out of Alberta 
• you become ineligible for the benefit for any reason 
 
Returning equipment 
To return AADL-owned equipment, contact the Eco Medical Equipment recycle department. Eco Medical will pick up 
equipment from the client’s home or help arrange for shipping to an Eco Medical recycle facility. 

• Toll-free: 1-800-232-9450 (in Alberta) 
• Phone: 780-483-6232 (Edmonton and Red Deer North) 
• Phone: 403-270-1880 (Calgary and South of Red Deer) 
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More information 
 
Alberta Aids to Daily Living 

Website 
https://www.alberta.ca/alberta-aids-to-daily-living  

Phone 
780-427-0731 
Toll-free: dial 310-0000 before the phone number (in Alberta) 
Hours: 8:15 a.m. to 4:30 p.m. Monday to Friday (closed statutory holidays) 

Fax 
Main: 780-422-0968 
Alternate: 780-424-0432 
Appeals fax: 780-644-1521 

Mail 
Alberta Aids to Daily Living 
Alberta Health 
ATB Place North 
10025 Jasper Avenue NW 
Edmonton, AB, T5J 1S6 

 


